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IPSWICH CITY COUNCIL SEASONAL AND CASUAL BOOKING AGREEMENT

(SPORT AND RECREATION FACILITIES)

This agreement consists of the Seasonal or Casual Booking Details, the Terms and Conditions and any other attachment that is expressed or intended to form part of this agreement. This agreement is subject to change without notice at Council's discretion.

TERMS AND CONDITIONS
1. Definitions

1.1. A Seasonal Booking is an agreement between Council and tenant organisations whereby tenant organisations are granted exclusive use of a specific area for the term of one sporting season only and/or for the days and times specified in the booking form and/or confirmation.  Seasonal tenants may include, but are not limited to sporting organisations, clubs, bodies and associations.
1.2. Summer Season is nominally the third Saturday in September to the last Saturday in March.
1.3. Winter Season is nominally the last Saturday in March to the first Saturday in September. 
1.4. A Casual Booking is an agreement between Council and tenant organisations whereby tenant organisations are granted exclusive use of a specific area for the day/s and times specified in the booking form and/or confirmation.  Casual tenants may include, but are not limited to schools, and private operators (eg fitness instructors and personal trainers) or similar. 
1.5. Council means Ipswich City Council, its successors and assigns, and (where it makes sense) includes any officer of the Council authorised to administer the relevant provision of this agreement.
1.6. Laws means all statutes, statutory instruments (including the Council’s local laws and subordinate local laws), requirements of any government authority (including the Council) and governmental standards.

1.7. Premises are defined in the Seasonal or Casual Booking Details that are part of this agreement.

1.8. Term means the period from the commencement date to the expiry date, or the earlier date that this agreement is terminated.

1.9. Chattels  means all movable goods located on but not affixed to the Premises and owned by the sport and recreation organisation, as determined by Council.  Examples are signs, tables, chairs, sports equipment and computers.

1.10. You/Your means the organisation entering into this agreement with the Council, and includes your employees, agents and independent contractors.

2. General

2.1. Council grants You the right to use the Premises on the terms and conditions of this agreement for the Term as specified in the booking form or confirmation letter.

2.2. Council retains possession of the Premises and this agreement does not give You any interest in, nor does it give You exclusive possession of, the Premises.
2.3. In accordance with Council’s smoke free environment policy, smoking is prohibited within all buildings owned by or under trusteeship of Council.
2.4. Seasonal Bookings will only be granted to incorporated, not-for-profit community sport and recreation organisations.
2.5. Seasonal or Casual bookings will only be granted to tenants with open membership, and who are free of current debt with Council.

2.6. You may negotiate the length of Your Seasonal Bookings with Council at the commencement of the Seasonal Booking.
2.7. You must maintain incorporation for the full term of the Seasonal or Casual Booking. 

2.8. All facility bookings will be coordinated by Council.

3. Fees and Costs 

3.1. Council will charge a Seasonal or Casual Booking fee as established in Councils fees and charges per booking.
3.2. Each financial year, Council will establish an annual charging schedule for Seasonal and Casual Bookings (i.e. full-day, half-day and night time usage).  This schedule will be included in Council’s annual schedule of fees and charges.
3.3. You will be responsible to pay field lighting, gas, phone, internet, and garbage collection during the term of Your Seasonal Booking. 
-
Where a facility is shared by two or more tenants, You will be responsible for these expenses on a pro-rata basis.
3.4. Council will cover the cost of water consumption for field irrigation and public amenities. 

3.5. Council’s general rates will not apply to Seasonal and Casual Bookings. 

4. Use of the Premises

4.1. A Seasonal or Casual Booking is only for the use of the designated area for the conduct of the nominated sporting activities as per the booking form and/or confirmation letter.  A Seasonal or Casual Booking may be permitted over a Council building, sporting fields or courts or a combination of these.
4.2. Upon Council approval, the maximum use of one (1) field per week under a Seasonal Booking is one (1) full day/night on the weekend and two (2) days/nights during weekdays, unless otherwise negotiated with Council prior to completing the Seasonal or Casual booking form.  If a conflict occurs in relation to the last Saturday in March then preference is to be given to the tenant playing the final with the other seasonal tenant playing their first game as an away from home game.

4.3. All of Council’s sport and recreation facilities will have a standard “rest day” (one (1) full weekday) each week, as determined by Council. 

4.4. You must not use floodlights after 9:00pm.  You must apply in writing to the Chief Operating Officer – Health Parks and Recreation for any extension to the hours of operation.

4.5. You must ensure that any electrical equipment operated by You that is not owned by Council is regularly inspected as per timeframes prescribed in the Electrical Safety Act 2002 or similar.

4.6. You must ensure that any extension cord used at the Premises does not exceed 25 metres in length, that double adaptors and “piggy back” plugs are not used and that any generator used is fitted with an RCD.

4.7. You must comply with all applicable Laws and Australian Standards.  This includes, but is not limited to the following:

· Any sound amplification equipment must be operated in accordance with the current Environmental Protection Act requirements including noise levels and operating hours. 

· Providing or selling food at the premises must at all times comply with the Food Act 2006 and Food Safety Standards.  

· Electrical Safety Act 

4.8. Construction (including all buildings, amenities, extensions, modifications, fencing, shade structures and seating) is to be coordinated by Council. 

4.9. All fixtures (things that are fixed to the land, i.e. buildings, light towers, lights, cold rooms, gas control units and pipes, bars, carpets, etc.) become the property of Council as soon as they are constructed on, or attached to, the booked premises unless otherwise negotiated. 

4.10. Council:

· reserves the right to call for expressions of interest for the use of its sport and recreation facilities at its discretion.
· may direct You to make the booked area available to other users if required.

· will encourage multi-purpose or joint usage of facilities wherever appropriate. 

· will ensure that multi-purpose usage of a facility will not occur to the detriment of the quality or standard of the sport and recreation facilities. 

4.11. You:

· must not conduct any immoral, offensive or illegal activity on the premises, or activity that may cause excessive annoyance, disturbance or nuisance to the community.

· must not use the booked premises at any time outside the days and times specified in Your booking form and/or confirmation letter.
· are not permitted to sublet to other organisations or apply for a mortgage over the facility.
· must ensure that sport and recreation field areas are available for unobstructed public access outside of designated training and competition times.

· must remove Your Chattels (things which can be removed without detaching them from the land (i.e. tables and chairs, pictures, rugs, sporting equipment, etc.), within 14 days of the end of a Seasonal Booking. If You do not comply, Council may retain Chattels without compensation to You, store at Your cost, or sell or deal with chattels in any way it sees fit. 

· You must not, without the prior written consent of the Chief Operating Officer – Health Parks and Recreation: 

- alter the premises

- fence the premises

- display any signs

- carry out any earthworks

- carry out any building works

- upgrade or modify the booked area in any way

- destroy, damage or remove any trees, shrubs or landscaping

5. Termination

5.1. Council reserves the right to resolve to terminate a Seasonal or Casual Booking where a breach of the Seasonal or Casual Booking conditions is incurred.
5.2. Breaches include, but are not limited to:

· Non-payment of fees attributable to the tenant

· Illegal service of alcohol

· Illegal gambling

· Lapse of insurance and/or incorporation

· Entering into any form of liquidation

· You being declared insolvent by a court of competent jurisdiction

· You being placed under official management or external administration, or a receiver and/or manager of any of Your assets is appointed

· You carrying out any alterations, fencing, earthworks, building works, upgrades or modifications to the premises, displaying any signs or destroying, damaging or removing any trees, shrubs or landscaping

5.3. If a breach occurs, Council may serve a notice on You requiring You to remedy the breach. If the breach is not remedied within the given time, the Seasonal or Casual Booking may be terminated. 

5.4. Council may terminate the Seasonal or Casual Booking by:

· Giving You written notice that it is terminating the Seasonal Booking;  and/or

· Re-entering the premises (with force if necessary) and ejecting You and any other persons from the premises.

5.5. Council reserves the right to reclaim underutilised facilities - Council may terminate a Seasonal Booking if the premises are not used for a period of six consecutive months.

6. Maintenance

6.1. Council:

· will undertake all field maintenance such as mowing, fertilisation, aeration and top dressing.

· will undertake facility maintenance (e.g. buildings, field lighting, fixed floodlights, irrigation), maintenance of goal posts, fixed scoreboards and sightscreens. 

· will install and maintain signage for each facility as deemed necessary and approved by Council.

· will be responsible for watering of the grounds and will cover the cost of water consumption for field irrigation and public amenities.  Council's responsibility of watering grounds may be fulfilled through the provision of an automatic watering system, which You will be responsible for operating.

· will coordinate all facility upgrades. You may be requested to contribute financially to facility upgrades at the discretion of Council. 

· will attempt (wherever possible) to schedule renovation works on the playing fields in consultation with tenants.

· reserves the right to recover costs from You if damage is incurred through Your negligence.
6.2. You:

· will be responsible for ensuring the grounds, buildings and amenities (including toilets) are kept clean and tidy, and in a good condition at all times.
· if requested by Council, You will be responsible for supplying toilet paper and other appropriate materials for your organisations activities. 
· must ensure facilities available for use including but not limited to, playing fields and associated infrastructure, canteen, change rooms, and amenities (including toilets) must be at all times returned to the same standard as they were prior to use, within 24 hours of the event or prior to the commencement of another booking (as advised by Council).
· if requested by Council, You will be responsible for watering the grounds via operation of an automatic watering system.
· will be responsible for the maintenance of special areas (e.g. turf wickets, court sweeping, line marking, temporary fencing/surface). 

· Note: All line marking is to be carried out using water-based paint, whiting, carbon black preparations, acrylic paint or other  suitable line marking products. The use of lime, oil, salts, retarders or restricted poisons is prohibited.

· will be responsible for the maintenance of portable sporting and other appropriate equipment and appliances including regular testing and tagging.

· must seek in writing permission to perform maintenance.  In the event where You receive permission from Council to perform maintenance over the agreed area, the onus is on You to ensure that the completion of such maintenance is to Council’s standard. Council reserves the right to charge You for the rectification of any work that is not performed to a standard satisfactory to Council. 

7. Insurance & Indemnity

7.1. You indemnify Council against any actions, claims or damages for which Council may become liable arising from any use of the booked area. 

7.2. You are responsible for obtaining and maintaining current appropriate insurance for their sport and recreation activities.
7.3. You must provide Council with a copy of Your current certificate of insurance at the time of booking Council sport and recreation facilities.

8. Keys

8.1. Council will maintain a security key system which allows Council access to all sport and recreation facilities.

8.2. You are to ensure that all points of access to a booked area are locked after each use.  Should an access point be left unlocked, You will be responsible for any damage caused to the booked area or surrounding area.

8.3. A maximum of three (3) keys per facility may be allocated from the Health Parks and Recreation Department.

8.4. A deposit as per Council's Schedule of Fees will be required for each key and will be refunded upon the return of the key at the end of the term. Any keys not returned at the end of the term will result in Your deposit being forfeited. 

8.5. Extra keys (lost or otherwise) are to be requested in writing from the Chief Operating Officer – Health Parks and Recreation, however the deposit may be forfeited and/or another deposit required.

8.6. A minimum of 48 hours notice is required to enable collection of keys from Council's Customer Service Department (located in the Ipswich City Mall). 
8.7. Keys must be returned within fourteen days after the end of Your booking or Your deposit will be forfeited automatically, unless prior alternative arrangements have been made.

8.8. Key locks must not be removed and/or replaced under any circumstances. 
9. Council’s Rights

9.1. Council may enter booked premises to perform maintenance, make repairs, carry out alterations and repair damage caused by storms, vandalism and other unusual events.

9.2. Council may undertake facility inspections and condition audits on all booked premises. Council reserves the right to undertake more regular facility inspections and condition audits if required.

9.3. Council will:

· Maintain common areas (i.e. areas not covered by a Seasonal or Casual Booking), including car parks.

· Provide ongoing, planned and routine maintenance such as replacement of steps, hand rails and light poles to Council provided buildings and structures.

· Develop Land Management Plans in conjunction You for trustee crown land as deemed necessary by the Department of Natural Resources and Water.

· Set minimum risk management requirements for each facility along with compliance requirements for sport and recreation organisations using the facility.

· Maintain an Asset Register, recording each facility and the Development Level and condition of each facility

· Liaise with You as necessary.

· Keep Council’s policies up to date to reflect any change in policy philosophy as to the preferred use of Council land for sport and recreation.

· Delegate a Council Officer to the administration of the use of Council land for sport and recreation to simplify liaison between Council and tenant organisations.

10. Dispute resolution

10.1. Council will handle disputes as they arise on a case-by-case basis dependant upon each situation's individual circumstances. You must maintain a commitment to resolving issues in a constructive manner.
11. Enquiry/Request Procedure 

11.1. Where You have a Council enquiry (urgent and non-urgent) the following steps are to be taken: 

11.2. Contact Council on 3810 6666 or council@ipswich.qld.gov.au and provide Council’s Customer Service Officer the details of the enquiry/request.

11.3. Council’s Customer Service Officer will contact the appropriate Council Officer to action the enquiry.

11.4. The appropriate Council Officer will respond to the enquiry/request according to the adopted service levels.  

11.5. Enquiries/requests may include but are not limited to the following: 

· Maintenance issues (eg leaking tap, paint, gutters)

· Booking enquiries

· Access issues

· Break-ins, damage, vandalism 
12. Reporting

12.1. You must nominate a contact person, who will act as the point of contact between You, the local community and Council. 

12.2. You will maintain a post office box during the term of Your Seasonal or Casual Booking and inform Council of the post office box number and any changes. 

12.3. Council reserves the right to conduct an audit of organisations to confirm their usage of the booked premises. 

13. Alcohol and Gambling

13.1. You must submit the appropriate application to the Chief Operating Officer – Health Parks and Recreation when applying for any liquor licences.

13.2. The service of alcohol must be conducted in accordance with the licence and with all relevant legislation.

13.3. Alcohol is only to be served during the hours permitted under the licence.

13.4. You must apply in writing to Council for any extension to the hours of operation of the liquor licence. 

13.5. Gambling will not be permitted under a Seasonal or Casual Booking.

14. Vehicles

14.1. With the exception of emergency vehicles, You must ensure that no vehicles are driven on the booked area or surrounding areas, other than areas designated for parking or roadways.

14.2. Emergency vehicle access is to be kept clear at all times.

15. Occasional Bookings

15.1 Where additional usage in excess of your allocated usage is required (e.g. for carnivals or events), the additional usage must be booked through Council as an occasional booking.  Written approval must be granted by Council for any additional usage and will be allocated subject to availability

