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M E M O R A N D U M  

TO: ACTING CITY PLANNER 

FROM: STRATEGIC PLANNING MANAGER 

RE: PROPOSED AMENDMENT OF IMPLEMENTATION GUIDELINE NO. 18 – ESTATE 
AND DIRECTIONAL SIGNAGE 

 
 
INTRODUCTION 

This is a report by the Strategic Planning Manager dated 8 February 2019 concerning the 
proposed amendment of Implementation Guideline No. 18 – Estate and Directional Signage. 
 
RELATED PARTIES 

The related parties are primarily the developers of the housing estates for which temporary 
external directional signage has been erected (following application for the signage and 
approval by Council).   

The following table details the applications that have been received and approved. 

Table 1 - Temporary Land Sale Sign Details 
Application Number Estate Name Applicant 

5087/2009 Parklands Kordan (Aust) Pty Ltd 
3902/2010 Cunningham Rise Custodian Rise Syndicate Ltd 
2032/2011 Cunningham Rise Custodian Rise Syndicate Ltd 
4968/2009 The Springs Springfield Land Corporation 
5954/2003 Augustine Heights Stockland Development Pty 

Ltd 
8646/2008 The Springs Australand Holdings Ltd 
4353/2014 Brentwood Forest THG 
5090/2009 Edens Crossing 

Sanctuary 
Fernbrooke Ridge 

Mountview 

Urban Pacific Limited 

Growth and Infrastructure Committee 

Mtg Date: 19/02/19 OAR:     YES 

Authorisation: Brett Davey 
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6780/2016 Edens Crossing 
Sanctuary 

Fernbrooke Ridge 
Mountview 

Marquee Projects Pty Ltd 

4603/2009 Wildflower Ridge 
Central Walk 

Tea Trees 

Delfin Lend Lease 

6909/2015 Woodlinks Canberra Estates Consortium 
No 36 Pty Ltd 

6955/2018 Torhaven Estate Defence Housing Australia 
5704/2012 Sovereign Pocket RPS 
2114/2017 Verona Estate Marquee Projects Pty Ltd 

 
ADVANCE IPSWICH THEME LINKAGE 

Whilst the removal of the content relating to directional signage from the implementation 
guideline is not a specific action in Advance Ipswich, it is aligned with the increasing use of 
online and digital communication to deliver and promote services and information to the 
community (Caring for the Community – Goal 3, Strategy 2, Action 25). 

 
PURPOSE OF REPORT/BACKGROUND 
 
Implementation Guideline No. 18 – Estate and Directional Signage was adopted by Council 
on 15 August 2007, with the guideline taking effect on and from 31 August 2007.  The 
guideline was prepared to promote a consistent approach to the management and 
assessment of estate signage for land releases in new estates (particularly those that were 
harder to find within larger developing areas) in response to an increasing number of 
development applications and developer enquiries for advertising and directional signage.  
The guideline was developed to assist with the design, placement, content and timeframes 
for advertising and directional signage.  The guideline provides the basis for the application 
for and assessment of external estate signage, which is limited to temporary directional 
signage, as well as other aspects of estate such as on-site (internal) signage, permanent 
entry walls and  display office and village signage. 
 
The guideline was reviewed and updated in 2009 to provide additional signage options with 
amendments to the guideline adopted by Council on 28 April 2009. 
 
Since the guideline was introduced in 2007, a total of 14 applications for external directional 
signage for estates have been received and determined by Council, of which only two were 
made in the last two years.  An audit of external estate signage was undertaken in November 
2018.  The audit identified that of the 14 applications made, the signage relating to 11 
applications/approvals has expired and may now be removed, whilst the signage relating to 
three applications/approvals remain current. 
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Advances in technology and telecommunications mean that most people are able to quickly 
look up information relating to land sales and obtain directions online or on mobile devices 
to locate and navigate to new estates quickly and efficiently.  A trend of reducing signage 
applications/approvals over the last two years also supports the view that there is a 
declining need for temporary external directional signage.  The removal of the need for the 
provision of directional land sales signage would also result in improved amenity through 
removing signage across the city and removing the need for ongoing maintenance of the 
signage. 
 
It is therefore proposed that all content relating to the provision of directional signage 
(primarily section 6) of the guideline is removed (refer to Attachment A for ‘track changes’ 
copy and Attachment B for a ‘clean skin’ copy incorporating the changes). 
 
It is also proposed that the existing temporary external directional signage as identified in 
Table 1 that has ‘expired’ is removed by Council, and that the other directional signage is 
removed as the approvals expire. It is also proposed that any further requests for extensions 
to any extant approvals for temporary directional signage no longer be accepted. 
 
The remaining content of the guideline will continue to guide the assessment of applications 
for other estate signage. 
 
RESOURCE IMPLICATIONS 

The guideline provides the basis for the assessment and regulation of external directional 
signage.  Removal of this content from the guideline will remove this process and the ability 
to apply for temporary external directional signage.  This will remove the administrative 
requirements for the assessment and management of applications for temporary external 
directional signage for estates.  It will also remove any ongoing maintenance requirements 
for temporary directional signage which becomes the property of Council upon installation. 

The removal of the existing temporary directional signage will require administration 
resources to notify applicants (the ‘related parties’) and subsequent removal and disposal 
costs.  Given the limit number of signs, it is proposed that notification is undertaken by the 
Engineering and Environment Branch (who have responsibility for the application process) 
and removal and disposal be managed by the City Maintenance Branch as part of the 
management and maintenance of the city’s road network. 

 
RISK MANAGEMENT IMPLICATIONS 

The retention of the content relating to the provision of external directional signage may 
result in negative community perception that Council is unnecessarily promoting new land 
estates.  There will also be ongoing administration and maintenance implications should the 
guideline not be amended. 

It is noted that some developers may object to the removal of the content relating to the 
provision of directional signage and the subsequent removal of temporary land sales 
signage.  Given the limited number of signs currently in place, this may be managed through 
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the initial removal of only those signs that have expired, timely removal of further signs as 
approvals expire, and by ensuring that extension requests are no longer accepted. 

 
LEGAL/POLICY BASIS 
This report and its recommendations are consistent with the following legislative provisions: 
Transport Operations (Road Use Management) Act 1995 
Planning Act 2016 
 
The implementation guideline is produced pursuant to Section 2.3(2) of the Ipswich Planning 
Scheme and there is no legislatively prescribed process to amend the guideline. 
 
COMMUNITY AND OTHER CONSULTATION 

The proposed amend of the Implementation Guideline does not require any external 
consultation. 

It is proposed that each of the applicants identified in Table 1 will be individually notified of 
the changes and that the temporary directional signage will be removed after the expiry 
date as part of the management and maintenance of the city’s road network. It is also 
proposed that an eAlert be issued upon adoption of the amendments to the guideline to 
inform the community and development industry.   

Internal consultation was undertaken with the relevant areas within Council in preparing the 
proposed amendments. 
 
CONCLUSION 

It is proposed that Implementation Guideline No. 18 – Estate and Directional Signage be 
amended as detailed in Attachment A, to remove the provisions relating to external 
temporary directional signage and to rename the guideline to Estate Signage, with the 
amendments to come into effect on and from 4 March 2019. 
 
ATTACHMENTS 
 
Name of Attachment Attachment  

Proposed Amendments to Implementation Guideline No. 18 - 
Estate and Directional Signage (track changes) 

 

Proposed Implementation Guideline No. 18 - Estate Signage 
(‘clean skin’ copy) 
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RECOMMENDATION 
That the Interim Administrator of Ipswich City Council resolve: 
 
A. That the amended Implementation Guideline No. 18 - Estate Signage, as detailed in 

Attachment B to the report by the Strategic Planning Manager dated 8 February 
2019, be adopted with an effective date of 4 March 2019. 

B. That the Strategic Planning Manager be requested to attend to all relevant matters 
associated with amending Implementation Guideline No. 18 - Estate Signage, 
including: 

 
1. amending the relevant documents and Council databases; and 
2. issuing an eAlert advising that the guideline has been amended. 

C. That the Engineering and Environment Manager be requested to notify each 
applicant as identified in Table 1 of the report by the Strategic Planning Manager 
dated 8 February 2019 about the amendments to Implementation Guideline No.18 
– Estate Signage. 

 
D. That the City Maintenance Manager be requested to attend to all relevant matters 

associated with the removal and disposal of the temporary directional signage. 

 

Nick Vass-Bowen 
STRATEGIC PLANNING MANAGER 

I concur with the recommendations contained in this report. 

Brett Davey 
ACTING CITY PLANNER 

“Together, we proudly enhance the quality of life for our community” 
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IMPLEMENTATION GUIDELINE
NO. 18
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Estate and Directional Signage 
Date of Council Resolution
These guidelines were originally adopted by Council on 15 
August 2001 28 April 2009 and took effect from the 31 August 
2007 from that date in accordance with section 2.3(2) of the 
Planning Scheme.  The guidelines were amended by Council 
on:
 28 April 2009 and took effect on that date; and
 26 February 2019 and took effect on 4 March 2019.

Purpose of the Guideline
These guidelines are intended to assist with:

(a) the design, placement, content and timeframes for 
advertising and directional signage associated with 
land releases in new estates; and

(b) the design, placement and content of permanent 
estate entry walls.; and

(c) directional signage for major shopping centres.
Estate signage may involve internal (on-site) and external 
(off-site) signage.  External signage should be limited to 
signage that provides directions to an estate or major 
shopping centre, rather than advertising.
Council’s Implementation Guidelines are intended to apply a 
standard approach to the interpretation and implementation 
of relevant aspects of the Planning Scheme.  They offer a 
degree of certainty and formality to applicants, Council and 
the community.  Where an applicant is proposing a variation 
to the guidelines the onus is on the applicant to demonstrate 
the facts and circumstances to support the variation. 

Guidelines
1. Internal (on-site) signage overview
(1) Internal estate signage may be used to advertise 

the sale of land and the location of the stage 
currently being sold.  This may include ‘branding’ 
of the estate and the location of facilities such as 
a sales office or a display village.

(2) It is anticipated that internal signage would 
normally be provided at the entry to the estate or 
as part of a display office or display village.

(3) Additional temporary internal directional signage 
may be allowed where it is reasonably required to 
assist customers to find their way to access 
current stages from the estate entry or display 
facilities / sales office.

(4) All estate signage is to be designed, constructed 
and installed in a manner which:-
(a) enhances the overall visual amenity of 

the estate and its surrounds; and

(b) does not cause nuisance or disturbance 
or affect the safety of people accessing 
the estate or other nearby persons.

(5) Accordingly, estate signage should:-
(a) maintain a high quality, attractive 

appearance;
(b) avoid visual clutter, particularly avoiding a 

proliferation of signs.  (Signs should be no 
closer than 50 metres apart, unless 
otherwise specifically approved);

(c) include secure fittings to avoid storm or 
wind damage;

(d) not constitute a pedestrian or vehicle 
hazard;

(e) not distract, or obstruct the view of, drivers; 
and

(f) be located within land parcels unless 
otherwise specifically approved.

(6) Council may require the removal of any estate 
signage which it considers has an adverse impact 
on amenity or public safety.

(7) Where permanent or semi permanent signs or entry 
walls are provided, the official suburb name is to be 
provided in the same font and orientation and not 
less than half the size of the estate name. 

(8) Incorrect use of official place names also 
contravenes the Place Names Act.

2. Permanent Entry Walls
(1) Permanent entry walls are sometimes utilised as an 

identifier for an estate.  
(2) These walls can create confusion through residents 

and visitors believing that the name on the entry 
wall is the formal suburb name.

(3) This can result in problems with mail delivery and 
more importantly, with emergency service provision 
owing to confusion between estate names and 
official place names in computerised response 
systems.

Figure 1

(4) Permanent entry walls are to be located wholly 
within lots and will generally not be accepted within 
public land so as not to become a maintenance 
burden for Council.

(5) Where a lot contains a permanent entry wall, the 
developer will be required, as a condition of 
approval, to notify a purchaser that the wall is 
located on the subject land.

nvassbowen
Text Box
ATTACHMENT A
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(6) Permanent entry walls are to be designed and 
constructed to ensure that they do not 
compromise safety (i.e. clear sight lines and 
appropriate sight distances need to be 
maintained).

3. Display Office Signage
(1) Signage associated with a display office is to be 

provided in accordance with the building signage 
provisions as contained in the Advertising 
Devices Code (Refer to Part 12 Division 14 of the 
Planning Scheme). 

(2) Such signage should be of a scale consistent 
with the display office and provide for estate 
branding and site information such as the site 
layout.

(3) Relevant signage details should be lodged at the 
same time as the Development Application for 
the display office.

(4) An example of appropriate display office signage 
is shown in Figure 2 below.

(5) All signage associated with the display office is to 
be removed upon substantial cessation of the 
use of the display office or as otherwise 
determined by Council.

Figure 2

4. Display Village Signage
(1) Signage for a display village may include estate 

branding opportunities and the advertising of 
builders/construction companies working on the 
site.  

(2) Branding banner signs or flags may be allowed 
within the approved display village area provided 
they are erected in a manner that does not cause 
visual clutter and that they maintain an 
appropriate scale in respect to their surroundings.  

(3) Banner signs will generally be limited to one 
banner per property.

(4) Builder’s signage will generally be limited to one 
sign per construction site and be of a scale and 
design compatible with the site and the display 
village as a whole.  

(5) Appropriate examples of display village signage 
are shown in Figure 3.

(6) All signage associated with the display village is 
to be removed upon substantial cessation of the 
use of the display village, or as otherwise 
determined by Council.

(7) Approval may also be obtained pursuant to 
Clauses 6 and 8 for temporary directional 
signage (refer to Figures 5, 6 and 7).

(8) Such temporary directional signage may involve 
the substitution of the words ‘Land Sales’ with 
‘Display Village’ or such other derivative or 
variation as approved by Council.

Figure 3
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5. General Branding Signage and Internal 
Direction Signage

(1) These signs should be small in scale (i.e. less 
than 2 square metres in area) and used to 
promote the projected image of the estate and 
may include developer logos and slogans.

(2) Appropriate sign types may include banners, 
flags and freestanding pole signs, as illustrated in 
Figure 4 below.

(3) Specific approval may be granted for attractive 
pole signs (see Figure 4) in median strips or 
footpath areas, where Council considers they do 
not:-
(a) cause visual clutter;
(b) have an adverse impact on the visual 

amenity of the area; and
(c) have an adverse impact on pedestrian or 

vehicle safety. 
(4) Internal directional signs may be used to assist in 

way finding to the sales office, display village or 
current selling stages from the entry to the estate.

(5) Signs are to be removed from the estate upon 
substantial completion of lot sales or such other 
time as required by the relevant development 
approval, or as otherwise determined by Council.

(6) Signage for each stage is to be located wholly 
within the stage unless otherwise approved by 
Council and is to be moved to the next stage (if 
applicable) upon the substantial completion of the 
sales for that stage or such other time as required 
by the relevant development approval, or as 
otherwise determined by the Council.

(7) Signage in close proximity to occupied dwellings 
(e.g. within 20 metres) is generally not supported. 

Figure 4

6. External (off-site) signage for difficult to 
locate estates

(1) External signage should:

(a) be limited to the provision of temporary 
directional signage in accordance with 
Figures 5, 6 or 7;

(b) generally be limited to one sign per 
estate, provided at a single location to 
indicate the most convenient route to the 
land sales site from the nearest major 
road ( i.e. typically Council’s strategic 
road network); 

(c) generally be located within the same 
suburb as the land sales site (except 
where the site is close to a suburb 
boundary); and

(d) generally not be provided where a land 
sales site abuts a major road and the land 
sales area (current stage) is visible from 
that road.

(2) Wherever possible, estates should ‘share’ the 
same land sale directional sign, as demonstrated 
in Figure 7 in order to avoid the overall 
proliferation of signs at major intersections.

(3) The developer should provide all relevant 
signage details, inclusive of the location and 
specifications at the time of making the 
application for the sign.

(4) Unless otherwise determined by Council, the 
temporary directional signage should :-
(a) provide a minimum 2.4m head clearance 

from the lowest point of the sign; and
(b) be set back a minimum of 2.0m and 

maximum of 5.0m from the nearest traffic 
lane.

(5) The developer shall be responsible for the 
installation and removal of the signage with the 
signage to be removed once estate land sales 
are substantially complete, or as otherwise 
determined by Council.

(6) The developer shall lodge a bond with Council to 
adequately cater for the removal of the signage.

(7) Council has complete discretion as to whether or 
not it will permit the erection of these signs and 
their design, size and location, particularly in 
order to:-
(a) avoid the proliferation of such signs along 

key routes and at key intersections; and
(b) maintain public safety for road users and 

nearby residents.
(8) Where the sign indicates an estate name, it is 

also to include the official place name (i.e. suburb 
name) under the Place Names Act (see Figures 
5, 6 and 7).

(9) Once the sign is erected, it becomes the property 
of Council and remains so thereafter.
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(10) Unless otherwise determined by Council , the 
signage shall conform with the standard sizing 
identified in Figures 5, 6 and 7.

(11) The use of external advertising signage (e.g. 
billboards) erected for the purposes of 
advertising the estate is generally not 
supported.

7. Directional Signs -  Major Shopping Centres
(1) Directional signs to major shopping centres (i.e. 

greater than 10,000m2) are permitted, subject to 
approval.

(2) Such signage is generally limited to shopping 
centres which are remote from the major road 
network and are difficult to locate without a sign.

(3) Unless otherwise determined by Council , the 
signage shall conform with the standard sizing 
identified in Figures 5 and 6.

86. Approvals Required
(1) Please contact Council’s Development Counter 

on 3810 6888 or visit Ipswich City Council’s 

website: www.ipswich.qld.gov.au and click on ‘PD 
Online’ to ascertain what approvals are required 
for estate signage.

(2) In most cases approval will be required under the 
planning scheme and depending on the type and 
size of the sign, a building works approval may 
also be required.

(3) Approval will also be required from the 
Engineering and Environment Manager 
(Development Branch) regarding the installation 
of directional signage within road reserves.

(4) The application will be assessed on its merit 
taking into account existing adequate provision of 
directional signage within the immediate area.

(5) In conjunction with approval for external estate 
directional signage the applicant is required to 
include clear and accurate road names in its 
marketing and advertising package to 
complement this signage policy.

Figure 5 – Type A Land Sales and Estate Name Sign involving a Single Estate

Land Sale Sign:
(1) Sign to be Class 1 WA White Reflective 

Legend, Arrow and Border on Class 1 Blue 
Reflective Background.

(2) Legend: AS1744 Series D, Medium Spacing, 
120 font size.

Estate Name Sign:
(3) Sign to be Class 1 WA White Reflective 
Legend on Class 1 Blue Reflective Background.
(4) Legend: AS1743.2 Series B, Medium Spacing, 
100 font size.
(5) Legend:AS1743.2 Series B, Medium

Spacing, 50 font size.

Note: Generally a single estate solution suitable for Collector and Trunk Collector Roads.

nvassbowen
Line

nvassbowen
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Figure 6 –Type B Land Sales and Estate Name Sign involving a Single Estate

Land Sale Sign:
(1) Sign to be Class 1 WA White Reflective Legend, 

Arrow and Border on Class 1 Blue Reflective 
Background.

(2) Legend: AS1744 Series D, Medium Spacing, 150 
font size.

Estate Name Sign:
(3) Sign to be Class 1 WA White Reflective Legend on 
Class 1 Blue Reflective Background.
(4) Legend: AS1743.2 Series B, Medium Spacing, 100 
font size.
(5) Legend:AS1743.2 Series B, Medium

Spacing, 50 font size.

Note: Generally a single estate solution suitable for Trunk Collector and Sub Arterial Roads.

Figure 7 –Land Sales and Estate Name Sign involving Multiple Estates

Land Sale:
(1) Sign to be Class 1 WA White Reflective Legend, 

Arrow and Border on Class 1 Blue Reflective 
Background.

(2) Legend: AS1744 Series D, Medium Spacing, 
150-180 font size.

Estate Name:
(3) Sign to be Class 1 WA White Reflective Legend on 
Class 1 Blue Reflective Background.
(4) Legend: AS1743.2 Series B, Medium Spacing, 
100-120 font size.
(5) Legend:AS1743.2 Series B, Medium

Spacing, 50-80 font size.
Notes: 

nvassbowen
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(1) Generally a multiple estate solution suitable for Sub Arterial and Arterial Roads.
(2) These signs may be progressively replaced to add additional estate names as approved by Council.
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Estate Signage 
 

Date of Council Resolution 

These guidelines were originally adopted by Council on 15 
August 2001 and took effect from the 31 August 2007 in 
accordance with section 2.3(2) of the Planning Scheme.  The 
guidelines were amended by Council on: 

 28 April 2009 and took effect on that date; and 

 26 February 2019 and took effect on 4 March 2019. 

Purpose of the Guideline 

These guidelines are intended to assist with: 

(a) the design, placement, content and timeframes for 
advertising signage associated with land releases 
in new estates; and 

(b) the design, placement and content of permanent 
estate entry walls. 

Council’s Implementation Guidelines are intended to apply a 
standard approach to the interpretation and implementation 
of relevant aspects of the Planning Scheme.  They offer a 
degree of certainty and formality to applicants, Council and 
the community.  Where an applicant is proposing a variation 
to the guidelines the onus is on the applicant to demonstrate 
the facts and circumstances to support the variation.  

Guidelines 

1. Internal (on-site) signage overview 

(1) Internal estate signage may be used to advertise 
the sale of land and the location of the stage 
currently being sold.  This may include ‘branding’ 
of the estate and the location of facilities such as 
a sales office or a display village. 

(2) It is anticipated that internal signage would 
normally be provided at the entry to the estate or 
as part of a display office or display village. 

(3) Additional temporary internal directional signage 
may be allowed where it is reasonably required to 
assist customers to find their way to access 
current stages from the estate entry or display 
facilities / sales office. 

(4) All estate signage is to be designed, constructed 
and installed in a manner which:- 

(a) enhances the overall visual amenity of 
the estate and its surrounds; and 

(b) does not cause nuisance or disturbance 
or affect the safety of people accessing 
the estate or other nearby persons. 

(5) Accordingly, estate signage should:- 

(a) maintain a high quality, attractive 
appearance; 

 

(b) avoid visual clutter, particularly avoiding a 
proliferation of signs.  (Signs should be no 
closer than 50 metres apart, unless 
otherwise specifically approved); 

(c) include secure fittings to avoid storm or 
wind damage; 

(d) not constitute a pedestrian or vehicle 
hazard; 

(e) not distract, or obstruct the view of, drivers; 
and 

(f) be located within land parcels unless 
otherwise specifically approved. 

(6) Council may require the removal of any estate 
signage which it considers has an adverse impact 
on amenity or public safety. 

(7) Where permanent or semi permanent signs or entry 
walls are provided, the official suburb name is to be 
provided in the same font and orientation and not 
less than half the size of the estate name.  

(8) Incorrect use of official place names also 
contravenes the Place Names Act. 

2. Permanent Entry Walls 

(1) Permanent entry walls are sometimes utilised as an 
identifier for an estate. 

(2) These walls can create confusion through residents 
and visitors believing that the name on the entry 
wall is the formal suburb name. 

(3) This can result in problems with mail delivery and 
more importantly, with emergency service provision 
owing to confusion between estate names and 
official place names in computerised response 
systems. 

Figure 1 

 

(4) Permanent entry walls are to be located wholly 
within lots and will generally not be accepted within 
public land so as not to become a maintenance 
burden for Council. 

(5) Where a lot contains a permanent entry wall, the 
developer will be required, as a condition of 
approval, to notify a purchaser that the wall is 
located on the subject land. 

(6) Permanent entry walls are to be designed and 
constructed to ensure that they do not 
compromise safety (i.e. clear sight lines and 
appropriate sight distances need to be 
maintained). 

nvassbowen
Text Box
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3. Display Office Signage 

(1) Signage associated with a display office is to be 
provided in accordance with the building signage 
provisions as contained in the Advertising 
Devices Code (Refer to Part 12 Division 14 of the 
Planning Scheme).  

(2) Such signage should be of a scale consistent 
with the display office and provide for estate 
branding and site information such as the site 
layout. 

(3) Relevant signage details should be lodged at the 
same time as the Development Application for 
the display office. 

(4) An example of appropriate display office signage 
is shown in Figure 2 below. 

(5) All signage associated with the display office is to 
be removed upon substantial cessation of the 
use of the display office or as otherwise 
determined by Council. 

Figure 2 

 

 

 

 

 

 

4. Display Village Signage 

(1) Signage for a display village may include estate 
branding opportunities and the advertising of 
builders/construction companies working on the 
site.   

(2) Branding banner signs or flags may be allowed 
within the approved display village area provided 
they are erected in a manner that does not cause 
visual clutter and that they maintain an 
appropriate scale in respect to their surroundings.   

(3) Banner signs will generally be limited to one 
banner per property. 

(4) Builder’s signage will generally be limited to one 
sign per construction site and be of a scale and 
design compatible with the site and the display 
village as a whole.   

(5) Appropriate examples of display village signage 
are shown in Figure 3. 

(6) All signage associated with the display village is 
to be removed upon substantial cessation of the 
use of the display village, or as otherwise 
determined by Council. 

Figure 3 
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5. General Branding Signage and Internal 
Direction Signage 

(1) These signs should be small in scale (i.e. less 
than 2 square metres in area) and used to 
promote the projected image of the estate and 
may include developer logos and slogans. 

(2) Appropriate sign types may include banners, 
flags and freestanding pole signs, as illustrated in 
Figure 4 below. 

(3) Specific approval may be granted for attractive 
pole signs (see Figure 4) in median strips or 
footpath areas, where Council considers they do 
not:- 

(a) cause visual clutter; 

(b) have an adverse impact on the visual 
amenity of the area; and 

(c) have an adverse impact on pedestrian or 
vehicle safety.  

(4) Internal directional signs may be used to assist in 
way finding to the sales office, display village or 
current selling stages from the entry to the estate. 

(5) Signs are to be removed from the estate upon 
substantial completion of lot sales or such other 
time as required by the relevant development 
approval, or as otherwise determined by Council. 

(6) Signage for each stage is to be located wholly 
within the stage unless otherwise approved by 
Council and is to be moved to the next stage (if 
applicable) upon the substantial completion of the 
sales for that stage or such other time as 
required by the relevant development approval, 
or as otherwise determined by the Council. 

(7) Signage in close proximity to occupied dwellings 
(e.g. within 20 metres) is generally not supported.  

Figure 4 

 

 

 

 

6. Approvals Required 

(1) Please contact Council’s Development Counter 
on 3810 6888 or visit Ipswich City Council’s 
website: www.ipswich.qld.gov.au and click on 
‘PD Online’ to ascertain what approvals are 
required for estate signage. 

(2) In most cases approval will be required under the 
planning scheme and depending on the type and 
size of the sign, a building works approval may 
also be required. 
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M E M O R A N D U M  
 
 
TO: CHIEF OPERATING OFFICER (WORKS PARKS AND RECREATION) 
 
FROM: BUSINESS SYSTEMS AND SUPPORT COORDINATOR 
 
RE: WORKS PARKS AND RECREATION QUARTERLY ACTIVITY REPORT - OCTOBER TO 

DECEMBER 2018 
 

 
INTRODUCTION 
 
This is a report by the Business Systems and Support Coordinator dated 4 February 2019 
concerning the Works Parks and Recreation quarterly activity report for October to 
December 2018. 
 
RELATED PARTIES 
 
There are no related party matters associated with this report. 
 
ADVANCE IPSWICH THEME LINKAGE 
 
Caring for the community 
Caring for the environment 
Managing growth and delivering key infrastructure 
Listening leading and financial management 
 
PURPOSE OF REPORT/BACKGROUND 
 
Works Parks and Recreation (WPR) is the lead agency in the Ipswich community providing 
management, maintenance and operational services and activities relating to roads, 
streetlights, drainage, parks, reserves, sporting areas, aquatic facilities, urban forest, 
conservation, corporate buildings, depots and former landfills, waste management services 
solutions, strategically planning the open space network, activating and delivery of sport and 
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recreation opportunities within the City, proactive planning, management and response to 
natural disasters. 
 
The quarterly activity report for October to December 2018 is shown in Attachment A. 
 
RESOURCE IMPLICATIONS 
 
There are no resourcing or budget implications. 
 
RISK MANAGEMENT IMPLICATIONS 
 
There are no risk management implications associated with this report. 
 
LEGAL/POLICY BASIS 
This report and its recommendations are consistent with the following legislative provisions: 
Local Government Act 2009 
 
COMMUNITY AND OTHER CONSULTATION 
 
The contents of this report did not require any community consultation. 
 
CONCLUSION 
  
The Works Parks and Recreation Department are responsible for the management, 
maintenance and operational services and activities relating to roads, streetlights, drainage, 
parks, reserves, sporting areas, aquatic facilities, urban forest, conservation, corporate 
buildings, depots and former landfills, waste management services solutions, strategically 
planning the open space network, activating and delivery of sport and recreation 
opportunities within the City, proactive planning, management and response to natural 
disasters. 
 
This quarterly activity report provides a snapshot of the activities undertaken. 
 
ATTACHMENT/S  
 
Name of Attachment Attachment  
Works Parks and Recreation quarterly activity report – October 
to December 2018 

Attachment A

 
 
 
RECOMMENDATION 
 
That the report be received and the contents noted. 
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Sharon Smith 
BUSINESS SYSTEMS AND SUPPORT COORDINATOR 
 
 
I concur with the recommendation/s contained in this report. 
 
 
Bryce Hines 
CHIEF OPERATING OFFICER (WORKS, PARKS AND RECREATION) 
 
 
 
“Together, we proudly enhance the quality of life for our community” 
 

3 
 



Quarterly Activity Report 
31 December 2018 

Presented by Bryce Hines 

ATTACHMENT A



  

 

1 

 

 

Table of Contents 
Table of Contents ......................................................................................................................... 1 

Introduction ................................................................................................................................ 2 

Community Delivery Status .......................................................................................................... 3 

Assets .......................................................................................................................................... 6 

Fleet ............................................................................................................................................ 7 

Nursery ..................................................................................................................................... 10 

Open Space................................................................................................................................ 11 

Parking Meter Operations .......................................................................................................... 15 

Partnerships, Sport and Recreation, Strategy and Natural Resources ........................................... 17 

Road Infrastructure .................................................................................................................... 20 

Waste ........................................................................................................................................ 23 

 



 

2 

 

 

Introduction 
Council’s Department of Works Parks and Recreation (WPR) is the lead agency in the Ipswich 
community providing management, maintenance and operational services and activities relating to 
roads, streetlights, drainage, parks, reserves, sporting areas, aquatic facilities, urban forest, 
conservation, corporate buildings, depots and former landfills, waste management services 
solutions, strategically planning the open space network, activating and delivering sport and 
recreation opportunities within the City, proactive planning, management and response to natural 
disasters. 
 
This activity report for October-December 2018 provides a snap shot of activities undertaken by the 
Department during the quarter. 
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Community Delivery Status 
Customer Service Requests 

The WPR Department receives service requests from the community in relation to a diverse range of 
matters including but not limited to potholes, waste management services, maintenance of parks, 
illegal dumping and management of trees.  WPR monitors the volumes and types of service requests 
to identify trends and allocate resources accordingly to provide a high level of customer service to 
the community. 
 

WPR Customer Service Activity - Ongoing 

The below graphs illustrate the monitoring of customer service requests that are processed, 
investigated and resolved by WPR staff.  The Department continues to monitor the 85% target to 
resolve requests in accordance with the adopted service levels.  The graphs illustrate the following: 

 Total requests completed within the adopted service delivery (OTD) 

 Total requests reported  

 Total requests closed  
 

 
 
% 97.3 98.5 98.4 97.6 97.6 97.8 97.4 97.1 97.4 97.7 96.3 97.7 95.5 

Month Dec 
17 

Jan 
18 

Feb 
18 

Mar 
18 

Apr 
18 

May 
18 

June 
18 

July 
18 

Aug 
18 

Sept 
18 

Oct 
18 

Nov 
18 

Dec 
18 

 



 

4 

 

 

 

No. 
Reported 

4131 4199 4052 4668 4046 3252 2838 3272 3365 3083 3271 3427 2434 
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No. 
closed 

4467 4057 3295 4860 4215 3939 2730 3263 3310 3100 3297 3369 2597 
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18 

Feb 
18 

Mar 
18 

Apr 
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18 

Aug 
18 
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Top 10 Chart: Customer Service Requests and Volumes between October – December 2018  

The following table highlights the top 10 customer service requests received by WPR in this quarter. 

 

Rank Request Code Total 
 

1 
Domestic - Commence Bin Service (Waste Management) 1582 

2 
Domestic - Repair/Replace Bin (Waste Management) 1268 

3 

Domestic - Extra Bin Service/Missed Bin Complaint (Waste 

Management) 

744 

4 
Skip - New (Waste Management) 695 

5 
Footpath Tree Removal (Roads/Footpaths) 330 

6 
Footpath Tree Trimming/Maintenance (Roads/Footpaths) 248 

7 
Park/Reserve Maintenance (Parks and Reserves) 207 

8 
Standard NHVR Access Consent Request (Road Permits) 182 

9 
Non Urgent Footpath Maintenance (Roads/Footpaths) 157 

10 
Non Urgent Drainage Maintenance (Drainage) 151 
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Assets 
Currently Works Parks and Recreation manages $2.994 billion worth of assets, up from $2.970 billion 
in September 2018, on behalf of the community. 
 

 

 

During the October-December 2018 quarter the following new assets were added: 

 15.9 hectares of land 

 3 new buildings (including amenity blocks and sheds) 

 6.28 km sealed roads 

 11.07 km of stormwater drains 

 522 stormwater structures 

 9.77 km of footpath 

 5 parks and reserves 
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Fleet 
Fleet service, maintain and repair the Council fleet which includes trucks, cars, waste trucks, major 

and minor plant. 

Current Assets @ 31 December 2018 

ASSET 

TYPE 

Passenger 

Vehicles 

Job Trucks & 

Prime 

Movers  

Trailers Waste Trucks 

& Sweepers 

Specialised 

Equipment 

Tractors Small Plant 

 
  

 
 

  

ICC 

186 92 87 42 32 28 523 

 

SES 

9 2 22 0 0 0 105 
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Distribution of Types of Mechanical Maintenance completed October-December 2018 

 

Distribution of work across asset type October-December 2018 
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Distribution of work across Riverview and Briggs Road Workshops October-December 2018 

 

Reported damage to fleet assets October-December 2018 
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Nursery 
Ipswich City Council provides a Free Plant Program each financial year to assist residents to develop 
a greener, healthier lifestyle. 
 
Over 500,000 trees have been distributed to the local community in the last five years, with this 
figure continually rising. 
 
Plants are propagated and grown in Ipswich City Council's production nursery.  Plant species are 
chosen and propagated to suit local climate and soil conditions. 
 

Free Plants – this quarter 

 

These figures include the free plants provided at the mobile nurseries held during the quarter. 

Mobile Nursery 
 
The following mobile nurseries were held during the quarter. 
 

Month Division Location Total Plants Allocated 

Oct 4 Jack Barclay Park 558 

 2 Oaktree Retirement Village 261 

 6 Brassall Shopping Centre 601 

 10 Yamanto Shopping Centre 260 

  Total October 1680 
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Open Space 
The Works Parks and Recreation Department manages and maintains over 350 parks throughout the 

City. 

This report provides an overview of the activities undertaken by the community and Council in the 

open space network. 

Park Permits Issued 

 

Park Inspections 

The graph below provides the total number of park inspections completed in accordance with the 

adopted program during the quarter. 
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Attendance at Strategic Parks 

 

 

The increase in visitor numbers during December in Nerima Gardens can be attributed to Council’s 

Christmas Wonderland that was held during the month. 
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Aquatic Facilities Attendance 

 

The total attendance for the quarter for the City’s aquatic facilities are shown in the graph below. 

Orion Lagoon and River Heart Parkland Stage 2 are estimated based on headcounts taken by the 

lifeguards (approx. every 2 hours).  The attendance is now tracking upwards for the summer season.  

Goodna Aquatic Centre is still showing strong attendance with well-established programs around 

learn to swim and aqua with a record attendance being attained in November. 

 

Aquatic Facility October November December 

Goodna 17,357 22,574 13,725 

Rosewood 3,839 5,418 2,975 

Bundamba 12,388 14,981 13,961 

Leichhardt 5,981 8,347 5,725 

Lagoon (estimated) 27,496 45,368 78,753 

Waterworx 15,494 18,328 13,608 

River Heart Parkland 

Stage 2 

3,813 3,264 4,079 
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Community Facilities – Attendance 

 

The indoor facilities have strong programs and activities with the markets numbers showing they are 

very well supported by the community. 
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Parking Meter Operations 
Income Statistics: October – December 2018 

Income from parking meters from October – December 2018 was $315,551.60 with 53% 

of revenue from coins and 47% from credit cards. 
 

Type Income 

Coin $168,229.80 

Card $147,321.80 

Total $315,551.60 
 

Annual Split of Income by Payment Type 

 

Average income per month (12 month average) 

The average monthly income from parking meters is $104,950.96 with 56% of revenue from coins 

and 44% from credit cards. 

Type Income 

Coin $58,803.39 

Card $46,147.57 

Total $104,950.96 
 

Average transaction value (12 month average) 

The average transaction value for parking meters is $2.41.  The average for coins is $1.97 

and credit cards $3.27. 
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Fault Reporting 

Between October and December 2018, there were 150 parking meter faults reported by customers, 

averaging 1.64 calls per operational day.  The spike in calls identified in November 2018 can be 

attributed to a communication outage on 2 November 2018. 
 

 

Meter Reliability 

The parking meter reliability is high, with an average availability above 99.825%. 
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Partnerships, Sport and Recreation, 

Strategy and Natural Resources 
Community Contact Touch Points represent the number of 
persons interacted with or present at events including: 

 Active Parks 

 Active Breaks 

 Active and Healthy Ipswich 

 Woman on Wheels 

 Healthy Active School Travel 

 Heart Foundation Walking 

 Nature-based recreation trail users 

 Guided Moon Rise Walks 

 Outdoor Nature-Based Recreation Event participation 

 Conservation Visitor Management (School Based) 

 Environmental Education Programs 

 Community Tree Planting Day 

 Habitat Gardens Partnership Program 

 Enviroplan Photo Competition 

 SES and Emergency Management presentations 

 

30,695 

No. of physical activities, events and workshops provided to the 
community 

 Guided Nature Events 

 Healthy Active School Travel program Events 

 Physical Activity Events 

 Outdoor Nature-Based Recreation Events 

 Sport & Recreation Events 

 

188 

Number of volunteer hours 

 Queens Park Environmental Education Centre Hours  

 Ipswich Nature Centre 

 Parks and Gardens 

 Beautiful Ipswich 

 SES Summer Storm and Flood Safety Poster Competition 

 Rosewood Street Festival 

 Jacaranda Festival 

 Emergency Management Library Program 

 

8,254  

Bursaries, Awards and Grants provided to support local sporting 
athletes and local sport and recreation organisations 

 No. of Bursaries provided to support local athletes  

37 



 

18 

 

 

Number of Sport Club Development Plans and Council and 
community sporting club Grant Applications completed, 
submitted and /or supported 

 Club Development Plans 

 Grant Applications 

 

10 

Additional area protected for conservation (excluding koala 

habitat - measured separately) - including VCA 

 Voluntary Conservation Agreements (2 larger landholder 
sign ups)  

66 ha 

Number of hectares of waterway corridor under active 

restoration 

 Riparian Corridor Restoration Projects  

4.85 ha 

Pest animal management achievement points on public land 

 Dog and Pig Control Purga, Flinders and Grandchester 

 

46 

Number of Investment Planning and Delivery team capital works 
projects completed during the quarter 
  

4 
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Amount of investment received in sport and recreation 
infrastructure that has been instigated by clubs 

 Ipswich BMX Staging Area Roof 

 Raceview Soccer - Bench Seating at Jim Donald Parklands 

 Ipswich & West Moreton Cricket Association – shed 
power and lights 

 Centrals Cricket – upgrade cricket nets 

 

$111,673 

 Grant Funding received to deliver bike education courses 
to Ipswich Primary School teachers to enable bike 
education at schools 

 Completion of detailed review of the Strategic Framework 
Part 3 which will feed into the new Planning Scheme. 

 

2  

Awards of note throughout last quarter for works undertaken and 

delivered by Council 

 Stormwater Qld Awards – Winner - Research & 
Innovation - Flash Flood Forecasting: The Dream has now 
become a reality. 
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Road Infrastructure 
The Works Parks and Recreation Department manages and maintains sealed roads, gravel roads, 

stormwater drains and structures. 

The report provides an overview of the activities undertaken by Works Parks and Recreation for the 

quarter in regards to managing and maintaining the road infrastructure assets. 

Line Marking 

The line marking team have set a team goal to achieve 2,000m2 of painted area/month.  The results 

for the current quarter are shown below. 
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The monthly goal for line marking of 2000m2 was not met during this quarter.  The crew did not 

meet this goal in October marking 1196m2, this was due to a combination of sick leave and wet 

weather.  The crew did not meet this goal in November marking 1176m2 this was due to a 

combination of crew members being on annual leave and sick leave.  The crew did not meet this in 

goal in December marking 901m2, this can be attributed to crew members being on annual leave and 

the Christmas holiday period. 
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Bitumen 

The teams within the bitumen area have set a team goal to complete 100m2 pavement repairs/day.  

The results for the current quarter are shown below. 
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The average daily set goal of 100m2 of pavement repairs per day has been met within this quarter in 

October with 106m2.  This goal was not met in November or December with the crew achieving 

99m2 and 90m2, this was due to a combination of machine breakdowns and the Christmas Holiday 

period. 

Gravel Roads 

The Gravel Roads teams have a set goal to complete an average of 600 linear metres of gravel road 

repairs per day.  The results for the quarter are shown below. 
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The average set daily goal of 600 linear metres of gravel road repairs has been met within this 

quarter in October with 629 metres per day and November with 639 metres.  This goal was not met 
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in December with 459 metres achieved, this was due to a combination of annual leave and the 

Christmas holiday period. 

Signs 

The Signs team have a target to complete the installation of 400 signs/month.  The results for the 

current quarter are shown below. 

 

 

The monthly goal was not achieved within this quarter.  The crew did not achieve their goal in 

October installing 272 signs due to staff being on annual leave.  The crew did not achieve their goal 

in November installing 375 signs due to extra travel time between jobs.  The crew did not achieve 

their goal in December installing 340 signs due to the Christmas holiday period. 
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Waste 
Ipswich Waste provides to the community a weekly domestic, fortnightly recycling and green waste 

service and provides services to commercial customers in regards to commercial waste collection. 

Riverview Recycling and Refuse Transfer Station 

 

Diversion from Landfill – recycle and greenwaste 

 



 

24 

 

 

New Commercial Customers 
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Number of Rated Green Waste (FOGO) Services Commencements 

 

Number of Rated Refuse and Recycling Service Commencements 
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M E M O R A N D U M   
 
 
TO: CHIEF EXECUTIVE OFFICER 
 
FROM: ACTING CITY PLANNER 
 
RE: PLANNING AND DEVELOPMENT DEPARTMENT 
 QUARTERLY ACTIVITY REPORT – DECEMBER 2018 
 

 
INTRODUCTION 
 
This is a report by the Acting City Planner dated 8 February 2019 concerning the activities of the 
Planning and Development Department within the December Quarter 2018. 
 
ATTACHMENT 
 
Name of Attachment  
Quarterly Activity Report 

 
 
BACKGROUND 
 
This is the eleventh quarterly report prepared by the Planning and Development Department. 
 
ACTIVITY 
 
The December quarterly report is enclosed as Attachment A.  
 
The report focuses on:- 
 

• overall development activity within the Ipswich Local Government area (specifically 
population and dwelling growth, land subdivision and non-residential building activity); 

• development applications (for planning, engineering, building and plumbing); 
• infrastructure delivery by the development industry (ie contributed assets); 
• major projects (such as planning scheme amendments, policy and legislation review, 

heritage projects, business improvement initiatives and major development applications 
lodged and determined during the quarter); and 

 
 1 



• activity generated through information requests (via certificates and web access). 
 

HIGHLIGHTS 
 
Highlights from the December Quarterly Report include:- 
 

• another high growth period, with 2,680 persons population growth, and the Local 
Government Area population increasing to 218,071 persons; 

• an equivalent annual population growth rate of 4.98%; 
• Spring Mountain as the fastest growing suburb;  
• Deebing Heights with the highest number of new lots created and Spring Mountain with 

the highest number of new lots approved; 
• 7,319m2 of new, non-residential building floor space, able to accommodate 125 new jobs; 
• 456 development applications lodged;  
• 475 plumbing applications lodged; 
• 2,753 building and plumbing inspections undertaken; and 
• 158,392 web site visits. 

 
 
RECOMMENDATION 
 
That the report be received and the contents noted. 
 
 
 
 
Brett Davey 
ACTING CITY PLANNER 
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Quarterly Activity Report 

December 2018 

“Building a balanced and sustainable Ipswich with a strong economy, key infrastructure and a 

community that cares for each other and the environment” 
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Introduction 
Council’s Planning and Development (P&D) Department is the lead agency in the Ipswich 

community for managing growth and development in order to create a socially, ecologically 

and economically sustainable environment that: 

 

• Meets the community’s housing needs 

• Integrates land use and transport needs 

• Creates jobs and supports overall economic development 

• Delivers appropriate infrastructure and community services 

• Protects valuable features such as places of culture heritage significance and 

important natural environment areas 

 

The department’s core activities include: 

• Preparing and implementing plans, strategies and policies to ensure integrated and 

sustainable development outcomes for the City as a whole and within specific local 

areas 

• Identifying, protecting and promoting places of cultural heritage significance and 

streetscape value 

• Identifying and protecting important natural environment areas through appropriate 

planning scheme mechanisms and development assessment processes 

• Maintaining an appropriate and efficient regulatory environment for development 

assessment and building and plumbing compliance 

 

The P&D Department’s activities are delivered through its five (5) Branches:- 

 

• Strategic Planning 

• Development Planning 

• Engineering and Environment 

• Building and Plumbing 

• Business Support 

 

This Development Activity Report profiles the volume and composition of development 

related activity within the Ipswich Local Government Area for the October to December 

quarter of 2018, referred to in this document as the December 2018 quarter. 
 

  



Development Activity 
Population Growth 
 

At 31 December 2018, the population1 of Ipswich City was 218,071 persons, up from 

215,391 persons at 30 September 2018.  This represents an increase of 2,680 persons and 

an equivalent annual growth rate of 4.98%.  This represents an annual change from the 

same period last year of 9,581 persons and 4.60% and a five year average annual growth 

rate of 3.82%. 

 

 
Figure 1: Population Growth December 2018 

 
1Population information is based on ICC Population Model based principally on take up for domestic refuse services. 

 

Dwelling Activity 
 

At 31 December 2018, there were 80,255 dwellings within Ipswich City as compared with 

78,786 dwellings at 30 September 2018.  This represents an increase of 1,469 dwellings and 

an equivalent annual growth rate of 7.46%.  This represents an annual change from the 

same quarter last year of 4,073 dwellings and 5.35% and a five year average annual growth 

rate of 4.20%. 
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Population Growth
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Figure 2: Dwelling Activity December 2018 

 

Population Hotspots 
 

Suburbs with the greatest population2 growth during the December 2018 quarter are shown 

in Table 1 and Figure 3 below. The hotspot suburb with the highest total population growth 

was Spring Mountain (724 persons). 

 
 

Table 1: Top 5 Population Growth ‘Hot Spots’ December 2018 

 

Rank Suburb 

Population 

Last Quarter Current Quarter Change 

Sep-18 Dec-18 Rate % 

1 SPRING MOUNTAIN 1,370 2,094 724 52.81 

2 REDBANK PLAINS 22,243 22,491 248 1.11 

3 RIPLEY 2,797 2,992 195 6.97 

4 REDBANK 2,039 2,231 192 9.41 

5 SOUTH RIPLEY 2,782 2,946 164 5.88 

 
2Variations proportionally between the total population and dwelling numbers for suburbs are a result of differences in the occupancy 

rates reported for the Statistical Areas in the ABS Census and applied in estimating the resident population. 
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Dwelling Hotspots 
 

Suburbs with the greatest increase in dwellings during the December 2018 quarter are 

shown in Table 2 and Figure 3 below.  The hotspot suburb with the highest increase in total 

dwellings was Spring Mountain (247 dwellings). 

 

Table 2: Top 5 Dwelling ‘Hot Spots’ December 2018 

 

Rank Suburb 

Dwellings 

Last Quarter Current Quarter Change 

Sep-18 Dec-18 Rate % 

1 SPRING MOUNTAIN 466 713 247 53.00 

2 REDBANK PLAINS 7,560 7,681 121 1.60 

3 REDBANK 818 891 73 8.92 

4 RIPLEY 923 991 68 7.37 

5 SOUTH RIPLEY 875 927 52 5.94 

 

 
Figure 3: Dwelling and Population Hotspots December 2018 

 

 

 



Dwelling Stock 
 

The dwelling stock at 31 December 2018 comprised 10,979 attached (14%) and 69,276 

detached (86%) dwellings.  This represents an increase of 235 attached dwellings and 1,234 

detached dwellings from 30 September 2018. 

Table 3: Composition of Dwelling Stock December 2018 
 

  Dwelling Composition 

  Last Quarter Current Quarter Change 

  Sep-18 Dec-18 Rate 

Attached 10,744 10,979 235 

Detached 68,042 69,276 1,234 

Total 78,786 80,255 1,469 

 

Subdivision Activity 

 

New Lot Approvals 

During the December 2018 quarter Council approved 663 new residential lots3. This 

compares to 1,223 in the September 2018 quarter and 665 lots approved in the same 

quarter last year.  Comparatively, 657 lots were approved in the December 2013 quarter.  

 

New Lot Creations 

During the December 2018 quarter Council signed plans creating 558 lots.  This compares to 

152 lots in the September 2018 quarter and 792 lots created in the the previous quarter last 

year.  Comparatively, 376 lots were created in the December 2013 quarter.  

 
Figure 4: New Lots Approved and Created December 2018 

3The lots created and approved figures are subject to change after the date of this report.  This can be as a result of data entry corrections 

and amendments to the proposed number of lots for a development by an applicant. 
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Subdivision Hotspots 
 

Lots Approved 

Suburbs with the most lots approved during the December 2018 quarter are shown in Table 

4 and Figure 5 below. The hotspot suburb with the highest number of lots approved was 

Spring Mountain (387 lots). 

 

Table 4: Top 5 ‘Hot Spots’ New Lots Approved December 2018  

 

Rank Suburb 

New Lots Approved 

Last 

Quarter Current Quarter 

Sep-18 Dec-18 

1 SPRING MOUNTAIN 247 387  

2 BELLBIRD PARK 2 79  

3 WALLOON 74 79  

4 BRASSALL 0 37  

5 REDBANK PLAINS 7 32  

 

Lots Created 

Suburbs with the most lots created during the December 2018 quarter are shown in Table 5 

and Figure 5 below. The hotspot suburb with the highest number of lots created was 

Deebing Heights (116 lots). 

 

Table 5: Top 5 ‘Hot Spots’ New Lots Created December 2018  

 

Rank Suburb 

New Lots Created 

Last 

Quarter Current Quarter 

Sep-18 Dec-18 

1 DEEBING HEIGHTS 17  116 

2 SOUTH RIPLEY 3 110 

3 RIPLEY 0 100 

4 REDBANK PLAINS 24 83 

5 BELLBIRD PARK 2 52 
 



 
Figure 5: New Lots Approved and Created December 2018 

 

 

 

Non-Residential Building Activity 
 

New non residential floor space approved during the December 2018 quarter amounted to 

7,319m2, as shown in Table 6 below.  The floor space approved during the December 2018 

quarter can broadly be categorised into Retail, Industrial, Commercial or Other (which 

includes education).  

Table 6: Total Approved GFA December 2018 

 

Activity Approved  

GFA (m2) 

Industrial 4,509 

Other 908 

Retail 1,690 

Commercial 212 

Total 7,319 

 

 

 

 



The approved GFA will be able to accommodate in the order of 125 new employees across 

all sectors, as shown in Figure 6 below.  This quarter most new jobs were created in the 

Retail sector accounting for 65 new jobs.   
 

 

Figure 6 : New Job Creation December 2018 
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Development Applications 
 

Development Applications Lodged 
 

During the December 2018 quarter, 456 development applications4 were lodged.  This 

represents an increase from the previous September 2018 quarter of 409 applications.  The 

number of applications lodged during the December 2018 quarter is an increase in the 

number of applications lodged during the previous December 2017 quarter where 361 

applications were lodged.  Application numbers represent an increase of 39% for the 

December 2018 quarter over the 5 year period since the December 2013 quarter.  Refer to 

Figure 7 below. 
 

 

Figure 7: Development Applications Lodgements December 2018 

 
4The data for development applications includes all application types listed in the ‘Development Application Lodgements by Type’ chart following. Application 

numbers are subject to change based on properly made status at the time of report. 
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During the December 2018 quarter, 456 applications were lodged across a range of 

application types, as shown in Figure 8 below. 

 

 

Figure 8: Development Applications Lodgements by Type December 2018 
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Development Applications Determined 
 

Development Applications Determined 

During the December 2018 quarter, 424 applications were determined across a range of 

application types, as shown in Figure 9 below.   

 

 
Figure 9: Development Applications Determined by Type December 2018 
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Development Applications Determined – Fast Track 

During the December 2018 quarter, 24 applications were assessed and decided through the 

ICC Fast Track Process, as shown in Figure 10 below.  Fast Track applications are assessed 

and decided within 5 business days of the application being properly lodged with Council.  

The majority of the Fast Track applications were identified in the Other Development 

category which includes Building Work assessable against the Planning Scheme and 

Advertising Devices. 

 

 
Figure 10: Fast Track Development Applications Determined by Type December 2018 

 
Note:  Figures 7-10 above represents applications lodged and approved under the Sustainable Planning Act 2009 (SPA) and the Planning Act 2016 (PA).  As a 

result of the PA taking effect on 3 July 2017, changes have been made to ICC’s application types.  The following changes are noted: 

-Applications within the bounds of the Springfield Structure Plan are now one of the following: ‘Area Development Plans’, ‘Local Area Plans’ or ‘Interim Uses’. 

-New application categories include: ‘Exemption Certificate’ and ‘Superseded Planning Scheme Request’. 

-Signing of Subdivision Plans for Ripley are now contained within a separate category to standard Signing of Subdivision Plans. 

-‘Modification/Change Conditions’ reflects ‘Permissible Change’ and Extension to Relevant Period’ applications under the SPA only. 

-Modification-Change Application Minor’, Modification-Change Application Other’, Modification-Cancellation’ and ‘Modification-Extension Application’ reflect 

‘Minor Change’, ‘Other Change’, ‘Cancellation Application’ and ‘Extension Application’ under the PA only. 

These graphs will continue to reflect all SPA and PA application statistics until all SPA applications have been finalised. 
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Pre-lodgement Meetings 

 
Formal pre-lodgement meetings provide an opportunity for prospective applicants to seek 

advice and clarify requirements from Planning and Development staff.  

 

There were 42 development related formal pre-lodgement meetings held in the December 

2018 quarter.  This represents an increase compared to the 37 meetings held in the 

previous September 2018 quarter and a decrease compared to the 59 meetings held in the 

previous December 2017 quarter.  This figure is based on formal requests for pre-lodgement 

meetings and does not capture meetings held once an application is lodged or post 

approval. 

 

Building and Plumbing Applications 
 

A total of $176.2 million in building works5 was approved during the December 2018 

quarter.  This represents: 

• a $114.2 million decrease compared to the value of building works approved in the 

September 2018 quarter ($290.4 million); 

• a $82.2 million decrease compared to the value of building works approved in the 

December 2017 quarter ($258.4 million); and 

• a $37.2 million increase compared to the value of building works approved in the 

December 2013 quarter ($139 million). 

 

 
Figure 11: Building and Plumbing Applications Lodged vs. Determined December 2018 

 
5The data for building applications includes Private Certifier applications in addition to applications decided by Council. 

Variances in this data in comparison to the previous reporting quarter may occur as a result of the delayed lodgement of building approvals.  These approvals 

may not have been captured when the previous quarter’s data was collated however are now captured in the figures above. 

may not have been captured when the previous quarter’s data was collated however are now captured in the figures above. 
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A total of 983 applications for building works were lodged during the December 2018 

quarter.  This represents: 

• a decrease of 197 applications for building works lodged in the September 2018; 

• a decrease of 333 applications for building works lodged in the December 2017; and 

• an increase of 243 applications for building works lodged in the December 2013. 
 

A total of 97 applications for building regulatory works were lodged during the December 

2018 quarter.  This represents: 

• a decrease of 38 applications for building works lodged in the September 2018; 

• a decrease of 44 applications for building works lodged in the December 2017; and 

• a decrease of 45 applications for building works lodged in the December 2013. 
 

A total of 475 applications for plumbing works were lodged during the December 2018 

quarter.  This represents: 

• a decrease of 212 applications for building works lodged in the September 2018; 

• a decrease of 386 applications for building works lodged in the December 2017; and 

• an increase of 71 applications for building works lodged in the December 2013. 
 

  



Building and Plumbing Inspections 
 

A total of 2,753 building and plumbing inspections were undertaken in the December 2018 

quarter, representing a decrease of 813 applications from the previous September 2018 

quarter.  In comparison, 3,219 inspections were undertaken in the same quarter last year. 

 

 

The following major development applications were lodged during the December 2018 

quarter. 

 

Table 7: Major Applications Lodged 

 
 

Council Reference 
 

Application Description 
 

Address 

7614/2018/MCU 

Material Change of Use - Special Industry - 

Waste Transfer Station and Environmentally 

Relevant Activity (ERA) 62 - Waste Transfer 

Station Operation 

540-604 Warrego Highway, 

North Tivoli 

237-239 Mt Crosby Road, 

North Tivoli   

10040/2018/CA 

Combined Approval 

Material Change of Use - Special Industry 

(Treatment and Manufacturing of Plastic)  

Material Change of Use - Environmentally 

Relevant Activity (Plastic Manufacturing) 

9 General Macarthur Place, 

Redbank 

9009/2018/MCU 
Material Change of Use - Recreation Use 

(Indoor Recreation) 

39, 19-27 Junction Road, 

Chuwar 

7942/2018/MCU 
Material Change of Use - Recreation Use - 

Motorsports 

86 Champions Way, 

Willowbank 

9242/2018/MCU 
Material Change of Use - Community Use 

(School) 
6 Church Street, Goodna 

9518/2018/MCU 
Material Change of Use - Community Use 

(Youth Support Centre) 
1A Scott Street, Goodna 

10013/2018/MCU 
Material Change of Use - Recreation Use -  

Indoor Recreation (Dance School) 

2/1505 Warrego Highway, 

Blacksoil 

7751/2018/PID 

Proposed Ministerial Designation of Land for 

Community Infrastructure - Hallets Road, 

Redbank Plains (School and Child Care 

Centre) 

67-87 Halletts Road, 

Redbank Plains 

9184/2018/ADP 
Area Development Plan – Extension to 

Neighbourhood Shopping Centre 

16-30 Springfield Parkway, 

Springfield 

9112/2018/CA 

Material Change of Use - Service/Trades Use 

- Warehouse and Distribution Centre 

Other Development - Advertising Devices 

7001 Hoepner Road, 

Bundamba 

Major Development Applications Lodged 



9523/2018/MCU 

Material Change of Use - Business Use 

(Produce/Craft Market), Community Use 

(Community Hall, Meeting Rooms), 

Entertainment Use (Club, Dance Hall, 

Exhibition, Theatre and Trade Fair) & 

Recreation Use (Indoor Recreation) - 

Expansions and Renovations to the Ipswich 

Showgrounds 

81 Warwick Road, Ipswich 

9987/2018/ADP 

Area Development Plan -  

RAL - Two (2) lots into Six Hundred and 

Sixteen (616) lots 

MCU - Permit the Development of 616 

Detached Dwellings that are not Compliant 

under the Planning Scheme 

Springfield Rise, Spring Mountain - Village 16 

7001 and 7010 

Sinnathamby Boulevard, 

Spring Mountain   

 

9989/2018/ADP 

Area Development Plan to: 

- Nominate land for Detached Housing, 

Attached Housing, Dual Occupancy, Road and 

Park; 

- Reconfigure Two (2) Lots into Three 

Hundred and Six (306) Lots; and 

- Permit the development of 306 

Attached/Detached Houses 

Spring Mountain - Village 17 

7001 and 7010 

Sinnathamby Boulevard, 

Spring Mountain   

 

10001/2018/ADP 

Area Development Plan to: 

- Nominate land for Detached Housing, 

Attached Housing, Dual Occupancy, Road and 

Park; 

- Reconfigure Four (4) Lots into Seven 

Hundred and Sixty-Five (765) Residential Lots 

and Management Lots, plus New Road, Park 

and Balance; and 

- Permit the development of 765 

Detached/Attached Houses 

(Spring Mountain - Village 18) 

Lot 750, Lot 754 Unnamed 

Road, Spring Mountain   

7001 and 7010 

Sinnathamby Boulevard, 

Spring Mountain   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

The following major development applications were determined during the December 2018 

quarter. 
 

Table 8 – Major Applications Determined  
 

 
Council Reference 

 
Application Description 

 
Address 

8854/2017/MCU 

Material Change of Use – Multiple 

Residential (115 townhouses and four (4) 

apartments) 

Material Change of Use – Shopping Centre 

(three (3) tenancies) 

1 & 19 Mcewan Street, 

Riverview   

4513/2018/MCU 
Material Change of Use - Community Use 

(Hospital) and Business Use (Medical Centre) 
59 East Street, Ipswich 

7872/2018/MCU 
Material Change of Use - Major Utility - 

Telecommunications Facility 
61 Allawah Road, Chuwar 

7225/2018/MCU 
Material Change of Use - Recreation Use 

(Indoor Recreation) 
2 & 8 Smiths Road, Goodna 

6390/2018/MCU 

Material Change of Use - Shopping Centre 

(Extension) and Recreation Use (Indoor 

Recreation) 

19-27 & 39 Junction Road, 

Chuwar 

995/2018/MCU 

Material Change of Use -  

Business Use (Cafe, Restaurant and/or Hotel) 

Community Use (Library) 

25 Ipswich City Mall, 

Ipswich 

7900/2018/ADP 
Area Development Plan – Indoor Recreation 

(Gym) 

16-30 Springfield Parkway, 

Springfield   

4170/2018/CA 

Material Change of Use - Business Use 

(excluding bulky goods sales, fast food 

premises, hotel, medical centre, 

produce/craft market, restaurant, service 

station, shop and vehicle sales premises), 

General Industry (excluding bus depot and 

truck depot) and Service Trade Use 

(excluding mini bus depot) 

Reconfiguring a Lot - access easement 

(realignment) 

78-82, 84, 86 & 88-110 

Junction Road, Karalee 

4902/2014/MAMC/A 
Minor Change - Extension to General Industry 

(Office) 

103 Riverview Road, 

Riverview 

8445/2018/MCU 
Business Use (Office – extension to Office 

building/s) 

292 Brisbane Street, West 

Ipswich 

6088/2018/PDA 

Material Change of Use - Temporary 

Community Facility, and ancillary Temporary 

Business, Food Premises and Shop Uses 

676-722 Ripley Road, Ripley 

Major Development Applications Determined 



4280/2015/MAMC/A 

Minor Change - Reconfiguring a Lot - 1 lot 

into 446 residential lots plus park, drainage 

reserve and one (1) estate signage lot 

Material Change of Use - Single residential 

(all lots) 

7001 Collingwood Drive, 

Collingwood Park 

9819/2017/MCU 

Material Change of Use - Business Uses 

(Medical Centre, Cafe, Snack Bar, 

Professional Office and Shop) 

23 Mill Street, Goodna 

3105/2016/MAMC/B 

Reconfiguring a Lot - Five (5) Lots into Ninety-

Four (94) Residential Lots, Three (3) 

management lots, Five (5) balance lots, One 

(1) park lot and new roads. 

7001 Rohl Road, 590 & 673-

675 Karrabin Rosewood 

Road, 33-135 Caledonian 

Road, 246 Taylors Road, 

Walloon 

 

Infrastructure Delivery 
Developer contributed assets for the December 2018 quarter include: 

 

Roads & Pathways 

 

Local Roads 3.33 km 

Pathways and Bikeways 4.47 km 

 

Recreation and Community Purposes 

 

Local Linear Park 1.04 Ha 

Local Reserve 2.61 Ha 

 

Major Projects 
Planning Scheme and Planning Scheme Policy Amendments 
 

During the December 2018 quarter, the following Planning Scheme and Planning Scheme 

Policy amendments were made: 

 

Planning Scheme Major Amendment Package 03/2017 

• The Interim Administrator of Ipswich City Council resolved to adopt Planning Scheme 

Major Amendment Package 03/2017 which came into force and effect on 19 October 

2018.  The purpose and general effects of the amendments are: 

o Amendment to the Single Residential (Auxiliary Unit) accepted development 

triggers for Auxiliary Unit locations and consequential amendments; 

o Amendment to make ‘restaurant’ a consistent use within the Special Opportunity 

Zone, Sub Area SA15 – Powells Road, Yamanto; 



o Amendment to the parking space provisions for single residential use in the Parking 

Code to remove duplication and ensure consistency with the Ipswich Planning 

Scheme and Queensland Development Code; 

o Amendment to the Reconfiguring a Lot Code to clarify footpath provision for a 

Collector Street; 

o Amendment to Zoning Map Z15 for 25 Kendall Street, East Ipswich; 

o Amendment to Overlay Map OV2 – Key Resource Areas, Buffers and Haul Routes at 

Pine Mountain and Muirlea to remove the Kholo Sands Key Resource Area 

consistent with state government mapping; and 

o Amendment to Schedule 2 – Character Places to remove a listing at Kraatzs Road, 

Tallegalla and include a listing at Grandchester Mt Mort Road, Grandchester. 

 

Planning Scheme Major Amendment Package 02/2018 

• The Interim Administrator of Ipswich City Council resolved to make a major amendment 

(Planning Scheme Major Amendment Package 02/2018) to the Ipswich Planning 

Scheme on 13 November 2018.  The amendment package was forwarded to the State 

Government on 14 November 2018 for state interest review.  The amendments 

propose to amend Part 14 – Springfield Structure Plan to align the planning and 

approval processes with a recent Queensland Court of Appeal judgement and also to 

amend the Alternative Dispute Resolution provisions. 

 

New Planning Scheme 

 

The Interim Administrator of Ipswich City Council resolved on 13th November 2018 that 

Council prepare a new Ipswich Planning Scheme pursuant to section 18 of the Planning Act 

2016.   The State Governments’ “chief executive” notice under section 18(3) of the Planning 

Act has been received from the Department of State Development, Manufacturing, 

Infrastructure and Planning setting out the State Government approved process for making 

the planning scheme.  At least two ‘rounds’ of consultation are to be undertaken that will 

provide the opportunity for land owners, other stakeholders and the community to 

comment, including in relation to the proposed zoning of land.   The State Governments’ 

“chief executive” notice providing more information on the process for making the planning 

scheme can be viewed at https://planning.dsdmip.qld.gov.au/planning/better-

planning/local-planning under the “Public notices for making/amending planning schemes’. 

 

Heritage Projects 
 

During the December 2018 quarter, 11 customers used Council’s free Heritage Adviser 

Service.  

 

 

 



 

Branches within the Planning and Development Department are committed to ongoing 

business improvement, with the following improvements made to operations during the 

December 2018 quarter:  

 
Development Planning 

• Completed delivery of improved external mapping on Council’s PD Online system 

• Commenced investigating an improved platform for availability and display of PD Online 

information. 

 

 

In addition to current projects, the following activities are scheduled to commence or will be 

underway during the next quarter: 

 

Development Planning 

• Analysing the feedback from the Development Planning Branch customer service 

questionnaire. 

• Reviewing policies and procedures to optimise and improve service levels. 

• Continued review of PD Online platform. 

• Review of fees and charges. 
 

 

  

Business Improvement Initiatives – Current Quarter 

Business Improvement Initiatives – Next Quarter 



Information Searches 

 

In the December 2018 quarter, 109 Planning and Development Certificates were issued, as 

shown in Table 9 below. 

 

Table 9: Planning and Development Certificates December 2018 

 

Type 
March June September December 

2017/18 2017/18 2018/19 2018/19 

Limited 123 178 145 102 

Standard 32 1 9 7 

Full 0 4 2 0 

Totals 155 183 156 109 

 

 

Online user activity utilising the Planning and Development Website in the December 2018 

quarter decreased by 21% over the previous September 2018 quarter.  Information searches 

decreased across all areas, with the most “traffic” accessing property information through 

the Property Search function.  Table 10 below provides detailed information on activity 

during the past 4 quarters.  

 

Table 10: Planning and Development Website Search Activity December 2018  
 

Information 

viewed 

March June September December 

2017/18 2017/18 2018/19 2018/19 

Property 120,308 121,588 119,216 96,072 

Application 53,794 56,543 62,350 54,116 

Mapping 9,643 9,730 10,240 8,204 

Totals 183,745 187,861 191,806 158,392 

 

 

Certificates 

Website Activity 


