
How to use your CLIQ Key

1 beep and green LED
Key accepted, the lock can be opened 
after the beep.

3 beeps and red LED
The key is denied access. 

3 long beeps and green  
or red LED
The battery level is low. Please replace 
the battery.

No beep or LED indication
If there is no beep the battery is dead 
or there is a problem with the key 
and/or cyclinder.

To ensure proper function of  
your key, please note the  
following precautions:

Avoid dropping the key. Keep the key away from  
dirt and moisture.

Do not use excess force on the  
key to pull doors open with it.

Avoid exposing the key to 
excessive heat or coldness.

Do not leave the key in the lock, as 
this rapidly empties the battery.

MAX 
+50oC 
+122oF

MIN 
-20oC 
-4oF
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For any assistance or issues please contact 
Community Safety and Innovation on 3810 6005.


